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—
L
—

o 50% 29.4% [...] If searchers are certain about their beliefs
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’ Equal especially if those beliefs are strongly held.
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Pro-vaccline messaging backfires

Nyhan B, Pediatrics March 2014

1. MMR scare was a
hoax.

2. Information about
vax—-preventable
diseases.

3. Pictures of vax-
preventable diseases.

4. A mother’s story of
when her child got
measles.

OBJECTIVES: To test the effectiveness of messages designed to re-
duce vaccine misperceptions and increase vaccination rates for
measles-mumps-rubella (MMR).

METHODS: A Web-based nationally representative 2-wave survey experi-
ment was conducted with 1759 parents age 18 years and older residing
in the United States who have children in their household age 17 years or
younger (conducted June—July 2011). Parents were randomly assigned to
receive 1 of 4 interventions: (1) information explaining the lack of evidence
that MMR causes autism from the Centers for Disease Control and Pre-
vention; (2) textual information about the dangers of the diseases pre-
vented by MMR from the Vaccine Information Statement; (3) images of
children who have diseases prevented by the MMR vaccine; (4) a dramatic
narrative about an infant who almost died of measles from a Centers for
Disease Control and Prevention fact sheet; or to a control group.

RESULTS: None of the interventions increased parental intent to vac-
cinate a future child. Refuting claims of an MMR/autism link
successfully reduced misperceptions that vaccines cause autism
but nonetheless decreased intent to vaccinate among parents who
had the least favorable vaccine attitudes. In addition, images of sick
children increased expressed belief in a vaccine/autism link and
a dramatic narrative about an infant in danger increased self-
reported belief in serious vaccine side effects.

CONCLUSIONS: Current public health communications about vaccines
may not be effective. For some parents, they may actually increase mis-
perceptions or reduce vaccination intention. Attempts to increase con-
cerns about communicable diseases or correct false claims about
vaccines may be especially likely to be counterproductive. More study
of pro-vaccine messaging is needed. Pediatrics 2014;133:€835-€842
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The Continuum of Vaccine Acceptance

Refuse all ‘
Late / Selective

vaccinators
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Many doubts
Accept all and concerns
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% of Parents :
° ® Information or assurances from ® 1hose Likely to
child's doctor chan ge
® Just thought more about it ,
J e Uninformed but
I Info from some other source educable
* Misinformed but
® Doctor refuse_d to treat/daycare correctable
wouldn't admit
m Discussion with spouse/relative ) W? ll-read but open-
minded
= Oth .
Other * Those Unlikely to
~/Don't know change
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Adapted from D Opel, 2011; Gust et al, Pediatrics, 2008
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Corroborate
About me
Science

Explain/advi
se

Singer A. Autism Science Foundation. Texas Immunization Summit. www.immunizeusa.org/2010-summit-update/ @
nyTn \

Jacobsen R. et al. The C.A.S.E. approach: guidance for talking to vaccine-hesitant parents. Minn Medicine: 49-50. . r
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« Carefully!

Say, * I have heard that concern from other
parents.”

Say, * That is a common story that people
often share.”

Don't say “Oh, | understand why you would
think that.”

Dhor;”r say “You're right. Many people believe
+ O .H

- Don't accidentally confirm their concern as
accurafe information

Singer A. Autism Science Foundation. Texas Immunization Summit. www.immunizeusa.org/2010-summit- uﬁv-rn

Boom JA, Cunningham RM (2014). Understanding and Managing Vaccine Concerns.
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« Remember: you are the most important influence in a
parent’s health care decision

» Explain your background, time and effort spent
reviewing scienfific materials, knowledge gained through

study and experience

« Say, “l just attended a medical conference and
heard an expert, Dr. Ari Brown, author of Baby411,
speak on this very topic. She explained.....”

» Purpose: not to brag, but to reassure the parent of your
credibility
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« Keep it relevant to the concerns voiced by the
parent

o Offer information at the educational level of the
parent

« Stay current

 Be confident and clear

 Use Vaccine Information Statements and other
written and internet resources
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 This is your best chance to advise the parent
on the best choice for their child

« Recognize that the choice will always be
theirs, but you are interested in helping them
in their efforts

e Translate the science into advice

« Again, be confident and directive, but not
polarizing
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